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In your role, how often do you encounter underinsurance issues

| I

Frequently

related to reinstatement valuations?
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What do you see as the main barriers to customers updating
insurance coverage to avoid underinsurance?
0% 5% 10% 15% 20% 25% 30%

24%

Lack of awareness

30%

Lack of understanding

31%

Cost considerations

Lack of urgency 5%

4%

Complexity of the process

Other 3%

Don't know 3%
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To what extent do you believe Al and automation could improve the
process of estimating reinstatement values in the future?
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In your experience, what are the main barriers to lower carbon / more

sustainable materials and technologies being insured?

18%
15%

Lack of historical data Uncertainty about long-
term performance

41%

Higher costs

4%

Insurer reluctance
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Other

21%
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What impact do you think rising construction costs have had on your
customers / clients in the last two years?

1%

Significant impact
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What factors do you think most contribute to incorrect reinstatement
valuations?

0% 5% 10% 15% 20% 25% 30% 35% 40%

Inaccurate initial assessments

20%

Changes in construction costs

24%

Lack of regular re-evaluations

36%

Property modifications not reported 7%
Misunderstanding of insurance policy terms _ 5%

Changes in building regs not accounted for . 1%

Other 4%

Don't know 3%
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