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In your role, how often do you encounter underinsurance issues related to sums insured?

Sample size: 526

Frequently 20%

Occasionally 26%

Rarely 22%
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What do you see as the main barriers to customers updating insurance coverage to avoid
underinsurance? (Select all that apply)

Sample size: 566

Lack of awareness [ 2%
Lack of understanding e 5%
Cost considerations [ 40%
Lack of urgency [ 18%
Complexity of the I 15%
process
Other [ 2%
Don'tknow I 4%
N/A N 5%
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What factors do you think *most* contribute to incorrect sums insured?
(Select all that apply)

Sample size: 584

Inaccurate initial assessments [T 50%

Changes in constructioncosts [, 48%

Lack of regular re-evaluations e 59%

Property modifications not reported T 28%
Misunderstanding of insurance policy terms [ 24%
Changes in building regs not accounted for T 26%
Other B 3%
Don'tknow I 4%
N/A B 2%
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How well understood are the cost implications of regulatory and compliance uplift in your
organisation?

Sample size: 501

Very well understood 10%

Generally understood 38%

24%

Partially understood

Poorly understood 10%

Don't know 10%

N/A

8%
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How well do your clients/customers understand the cost implications of regulatory and
compliance uplift at reinstatement?

Sample size: 545

Very well understood . 1%

Generally understood 13%

Partially understood 27%

Poorly understood 34%

Don't know 15%

N/A 9%
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To the nearest %, what proportion of property claims by volume would you estimate are
partial rather than total losses?

Sample size: 529

70%orunder [ 11%

75% N 3%
80% [T 6%
85% [ 5%
90% [ 9%

Over 90% [ 19%

Don'tknow N oo
N/A T 10%
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