REBUILD COSTS IN 2026:
what’s changing and why?
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In your role, how often do you encounter underinsurance issues related to the sum insured?

Sample size: 327

Frequently |, 5%
Occasionally - | 23
Rarely - | 7
Never NS

Don'tknow N 7+
N/A - | 2%
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What do you see as the main barriers to customers updating insurance coverage to avoid
underinsurance? (Select all that apply)

Sample size: 297
Lack of awareness
Lack of understanding
Cost considerations

Lack of urgency

Complexity of the process
Other
Don't know

N/A
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What factors do you think *most* contribute to incorrect sums insured? (Select all that apply)

Sample size: 296

Inaccurate initial estimates [ NNNNIGIGINININING5GEEEEEEEEEEEEEEEN 5%
Continuous changes in construction costs [ IININGTGTETENNENEEEGEGEGEGEEEEEEEEEEEEEEEEEEEEEEEEEE £0%
Lack of regular assessments [NNINININININGNGEGEGEGEGEEEEEEEEEEEEEEEEEEE. 9%
Property modifications not reported | INNNEIGIGNGNGTITNEGEGEGEGEEEEEEEEEEEN 05
Misunderstanding of insurance policy terms | IINIEINININININGIGEGEGGGEGEGEGEE °:)
Changes in building regs not accounted for | IININIGINGTGTGTGNGNGEGEGEGEGEGEGNE 20
Other M 3%
Don't know NG 11%
N/A Tl 3%
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How well understood are the rebuild cost implications of regulatory and compliance uplift in your
organisation?

Sample size: 262

Very well understood || G 10
Generally understood |, 5
Partially understood || NG 21
Poorly understood [ GG -
Don'tknow |G
NA - I >
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How well do your clients/customers understand the cost implications of regulatory and compliance

uplift at reinstatement?
Sample size: 259

Very well understood [J] 1%

Generally understood || NG o
Partially understood |1, 25
Poorly understood |, 257
Don'tknow | 2
/A - I
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Have you seen a change in the proportion of property insurance claims for weather-related damage
in the last five years?

Sample size: 272

Significant increase ||| GGG 1+
lightincrease | I >
Unchanged | NN 1>

Slight decrease [l 1%

Significant decrease 0%

unsure | 545
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